
 
 
Information for New Clients 

Fees and Rebates 

Initial consultations (50 minutes):  $123  
Follow up consultations (30 minutes): $72 

You may be eligible for Private Health rebates. Check with your provider for details.  

If you have a Chronic Disease Management Plan (CDMP) referral from your GP, you may be 
eligible for a rebate from Medicare of $52.95 per appointment.  

A limited number of bulk billed appointments are available at a reduced time of 20 minutes.  
These are only available if you have a CDMP referral AND a pension card, health care card, 
concession card, or you are a full time student. 

Cancellations 

We understand that there are times when you cannot attend an appointment due to emergencies 
or obligations for work or family.  

If you are unable to attend your appointment, we require notice before 9am on the day of your 
appointment (leave a message if necessary). This allows us to offer your appointment to other 
clients on our waiting list. 

If you do not advise of cancellation, you may be charged a fee of 50% of the appointment cost. 

If you are late for your appointment, you will be charged for a full consultation fee but will only 
receive the remainder of the consultation time.  

Consent for Release of Medical Information 

To assist with providing you with the best nutritional and dietetic advice and guidance for your 
health or medical condition, we may need to request a copy of your medical records from other 
health care providers. By signing the consent form below you are agreeing to having your medical 
records forwarded to our service. 

………………………………………………………………………………………………………………….  

Please sign and date this form to acknowledge you have received the above information: 

Signature: ___________________ Date: ___________________
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